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Using the MindSpa Personal Development Software 
 

Part I Installing and Connecting 
MindSpa software allows you to upload libraries and individual sessions to your 
MindSpa via your PC.  
 
The software is compatible with Windows 10, Windows 8, Windows 7, Vista and earlier 
Windows environments.  Sorry, not Mac compatible at this time.  
 
Step 1 After downloading and unzipping the software using any common file extraction 
program, click on MindSpa PDSW1.5 setup.exe to begin the installation process. Click 
on Run. This will take you to the Welcome Screen. Continue to click on Next through 
the following screens until the Install process begins. 
 
For Windows 10 Owners 
Step 2 If you own MDS-12p v2 you can use this driver: PL2303 Windows Driver The 
model number of your unit is located in the lower right hand corner of the label on the 
back of your MindSpa. 
 
The Prolific PL2303 driver can optionally be downloaded directly from the Prolific 
site: here. 
 
Install the driver by clicking on the exe file.  
 
Step 3 Using your USB cable, connect your MindSpa to your computer.  
 
Do not turn your MindSpa on until after it is connected to your Windows 10 
computer. 
 
When you plug MindSpa to the USB port, and then turn it on, Windows will detect the 
PL2303 circuit and create a virtual COM port. You will then see a dialog box that will 
automatically install the driver. 
 
Step 4 Once the driver is installed. Start the MindSpa software program. In the software 
window, click Connect in the upper left hand side. The software will automatically 
detect your MindSpa. The bottom window will display “MindSpa successfully 
detected” and "Connected" in the bottom right hand corner. You are now ready to 
upload content on your MindSpa! 
 
If the software does not detect your MindSpa, try changing to a different USB port. This 
usually is successful.  
 
If you get a Windows error message similar to this: “Exception EReadError in Module 
MindSpaPDSW.exe at 0001E7F7.  Error reading ComComboBox1.ComProperties" 
unplug your MindSpa, turn it off and plug it back into the USB port. Then turn it back on. 
If the problem persists: 
Make certain your MindSpa was off when you plugged it into your computer USB port. 
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Try a different USB port. 
Reinstall the PL2303 Driver.
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For previous Windows systems  
Upon completing software installation, the USB to Serial Cable Driver Setup screen 
will automatically appear. When prompted, be certain to install the Ark Micro driver. Its 
purpose is to allow communication between your MindSpa and your computer. Do not 
skip this step! 
 
Click Next through the following screens until the setup process is complete. 
Note: If during setup your computer creates a “Remove Ark Micro Driver” icon, please 
delete it. 
 
Step 2 Click on the MindSpa icon located on your desktop to open the software. Now 
connect your MindSpa to your PC or laptop using the USB cable included with your 
system. Turn your MindSpa on.  
 
In the software window, click Connect in the upper left hand side. The software will 
automatically detect your MindSpa. The bottom window will display “MindSpa 
successfully detected” and "Connected" in the bottom right hand corner. You are now 
ready to upload content on your MindSpa! 
 
See page 5 for error or unable to connect messages. 
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Part II: Uploading Libraries to your MindSpa 
Your MindSpa operates by storing a library of programs in memory. It comes pre-loaded 
with our 18 program library, MDS-12p Lib.mpl. MindSpa also allows you to add 
individual sessions to an existing library, or create and upload entirely new custom 
libraries.  
 
Library Upload  
Your software contains two additional free libraries: 
15 session Advanced Bonus Library 
3 session Dr. Olmstead Sampler Library  
 
For Upload of our Professional Libraries 
Follow the instructions below.  
 
Step 1 Place these two additional libraries in your Libraries Folder. The folder is 
located in C:Program Files/MindSpa PDSW 1.5 or C: Program Files (x86)/MindSpa 
PDSW 1.5. 
 
Step 2 In the upper right hand side click on SELECT underneath the Session Library 
window. Choose a library. Click upload. On your MindSpa you will see the letters dl oo 
meaning MindSpa is in the process of downloading the library to memory. The process 
will complete in less than one minute. You may now begin using your MindSpa.  
 
Optionally, you may place the library files on your desktop and load them from that 
location. 
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Part III: Advanced Instructions 
 

How to Assemble a Custom Library 
Step 1 To assemble a library click on the Session Library Compiler button on the lower 
left. This will bring up the Compiler window.  
 
If no programs are present in the left hand window, click on the Session Folder Select 
button. This brings up the Browse for Folder window. Click on the MindSpa PDSW 
folder and then click on the Sessions folder, and click Ok. 
 
Choose the programs to add to your library by highlighting the appropriate program one 
at a time on the left hand side, and click the Add button. Each session is added in order 
to the bottom of the list on the right hand side.  
 
To place a program elsewhere in the order, highlight both the program on the left to 
insert and on the right below where you want the program to be inserted. Click the 
Insert button.  
 
Note: As you add sessions to your library the window to the right will display available 
memory. When a library is uploaded, it will replace current content with the new library.  
 
Step 2 Once completed; click on the Compile & Save button. Give your library a name. 
You will see your original factory installed 18 sessions already listed as MDS-12P 
Lib.mpl. Now close the Session Library Compiler window.  
 
Step 3 To download a library into memory, click on the Session Library Select button. 
Highlight the library you want to upload and double click. The window will now close. 
 
Now click on the Upload button. You will see below “Uploading MindSpa session library” 
and the letters "dl oo" in the MindSpa display. This window will inform you when it is 
complete. Once complete you may unplug your USB cable and you are ready to use 
your newly loaded sessions! 
 

Single Program Upload 
Individual programs may be uploaded to memory. Each program is added to the end of 
an existing library. For example, when you add a program to the current 18 program 
library, it will become program #19. 
 
To add programs to your MindSpa, click on the Single Session Select button located on 
the lower right hand side of the MindSpa PDSW window. Highlight a program and click 
the Upload/Add button. MindSpa will display "dl oo" while the file is being uploaded. 
Uploading will complete in less than one minute.  
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Error Messages 
 

EO Message  
If you receive the message "EO" on the MindSpa display, it means there is a memory 
error. Please reload memory following the instructions above. The original library, MDS-
12p Lib.mpl, included with MindSpa is located in the Library folder. 
 
Unable to connect 
1. First be certain you are using the USB cable included with your system.  
 
2. Close and restart the software.  
 
3. Try switching to a different USB port on your computer. Many times, this resolves the 
issue.  
 
4. If still experiencing difficulty, restart your computer to free up resources.  
Frequently, one of these four steps will resolve any issues. 
 
After these steps, if you are still receiving an unable to connect to MindSpa message, 
be certain you have installed the Ark Micro driver during the installation process. If you 
continue to experience issues, please uninstall the Ark Micro driver and software. Then 
re-install the software. 
 
Unit Turns Off During Upload 
Please note: Your MindSpa has a battery saving function and will automatically turn off 
after two to five minutes of inactivity. If you try to upload while off, you will receive an 
upload failed message. In this case, you may need to turn your MindSpa on again and 
reconnect and/or close and restart the software to reconnect.  


